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1976 Annual Report 
: Soe 
_— Zurich Life Insurance Company of Canada 
ee ee : 
Highlights 
1976 1975 
BUSINESSIM FOGG? . sac oo sawn eas ae $1,767,540,607 $1,524,461,561 
New Individual Business .............. $ 208,760,815 Sa, 16712612525 
New Group Life Insurance............. $ 169,470,710 $ 267,111,450 
PreMmiiiininGOMme s. hese hicnaki Doge inte $ 18,079,599 $ 16,122,168 
INVESIMENLINCOMeC.... <0. 225.24... sense $ 6,394,027 $ 5,840,474 
Policy Benefits Payable ............... $ 12,931,141 $ 10,308,141 
PNT 2 Eo, A, Se a Pere $ 92,948,868 $ 88,140,466 
Net Earned Interest Rate .............. 7.89% 7.60% 


a ee ee | 


Balance Sheet 
Assets 


STOGKS 2. ene a esa i On ee AS Pret 9 ro Naa ee eee 
FIRST MORTGAGE LOANS vcore cece noes cette aie eet ee mean acer 
REAL ESTAT Esti ct tte ses sage a cree eae iat taie, rece occa ee aa eee een 
POLIGY COANS saiicce ci cid 2 oe, oP wpa erm, ean ae eee ken oe eee eee 
CASH'‘AND SHORT TERM DEPOSITS | aoa re ere ne ere ee ee 
INVESTMENT INCOME DUEAND ACCRUED... rn re ee 
SEGREGATED FUNDS & cicero se inal ic eke eal teat See Peete ete ee eee 
OTHER ASSETS. oa). cic. spa Pena oie eaten ties eras eae tee te ee nen 


NOTE: The Investment Equalization Reserve is more than 
sufficient to cover the excess of book values of the 
Assets over the values authorized by the Canadian 
and British Insurance Companies Act. 


Liabilities, Capital and Surplus 


ACTUARIAL RESERVE FOR INSURANCE 
AND ANNUITY CONTRACTS. «5 cen Soe sea cere cc re esac ren 


SHARE.CAPITALA eo ee ae ee eee 
Authorized: 25,000 shares of 
$20 par value. Issued: 10,002 shares. 


SURPLUS 


S190 870) <a) fe ele ee. ewe “a, a) eee) le we 
oe © oe © 14 “e102 (0 ee 6 je 8 oe (6 @ & if 8 9) Si le, 0 2 66) @ ee 8 ee « eo 6) 6) 6 oe) © @ 6 m @ a) sl eee 


Approved on behalf of the Board: R.N. Mackintosh, Director. 


92,948,868 


December 31 
1976 1975 
$ $ 
40,290,545 38,583,371 
5,236,933 5-130)10n 
31,640,337 30,210,385 
68,722 205,117 
5,266,443 5,113,343 
2,722,205 1,626,595 
1,155,707 1,105,061 
5,913,012 4,762,018 
654,964 1,399,409 
December 31 
1976 1975 
$ $ 

69,224,576 65,448,677 
2,247,991 2,398,817 
4,167,926 3,766,107 
1,076,772 987,561 
5,796,782 4,653,249 
2,729,045 2,762,039 
2,616,784 1,760,349 
87,859,876 81,776,799 
200,040 200,040 
4,888,952 6,163,627 


88,140,466 


W. Leo Knowlton, Director. 


Statement of Operations and Surplus 


INCOME 


SPUR AnGOAnG AnMulty PreMUUINS | osies s ucrw hoe be oa «cls ae eave dae coche 


Investment income (less expenses $151,081 


eee STOUR cus ts Sie ats ae Ge eee wleve es Ce RO Sd ehew ade ee Wau 
CELE a aos cB As Sn OS aa ner goalie Gn a 


DISPOSITION OF INCOME 


Paid or set aside for policyholders 


Meaurancd disaniilty,DONelitSc. #0 a2. ocd ak na wine eee oes ae ve es 
Matured endowments and cash surrenders ..............0 cece eee 
RE Ley PENA UEC INES crt tec Ba ae nares Ravan GH 4 4-0 vhs. avs Stele ea edn wale ie 
ENS ECIIN CIN S he ee Ns She tafe le eos), eG ses. arid Gb 6 as wid ae ak ee 
Interest credited to amounts on deposit .............. 0... e eee eee 
mmcroase IN aCtUarlal FESEIVE os fn. 6. cals Sewitie oalba na coe sie wale o Hemel 
MacrOaseuiy SeGregated TUNGS -s.oc6 csc ces cdsle cae patinicw sue amen saws 
VGN cs nce Sap RC SPIE RGIS ye UE IE cg ge nor UE 


MPM ES SUNS le eT ne eet oo Ei a Pci aids al paved gb Pe ae ea 
MENA CACHE XDETISOS fale sais seal sie fat ie) Nias) Ais a Od in a wi oa Leu eenele ate 
Premium, income‘and other taxes .... 2... 66.0 .s cece cece ees eneeua ewes 


RRO SME are Leelee ean aie icin adie cTetoia's ss 2 eek eet cw aks ana Ee ae! 


APPROPRIATIONS AND ADJUSTMENTS 


Pre UDrOritilOSS)'On Sale;O} SCCUMILICS ... as. ka de sc dacs snhe ces eases 
Transfer to investment equalization reserve ............. 02. c eee eee 
PAVIGENOSO SIIAFENOIMCISis cc cciners cities wiosers wtiera es -Rigie alate ae Oh alee 
CUTTER, ange SR AI Of PP LGR EPR eg ED see, Ee eReen age er 


ES eres MOCUIAN Vask sea cine ety tae naete eee ooe aa ssOe tee GPs a ayenndetie alain etal wavelets 
BP ECM OCCEIMDOS 1 circd aie ela sis datk sees esc hs uw bi wr bieieee Wee abet ieee 


ALLOCATED TO 


CreMGlANSUL DIS eas Nic alk hess a vom ieee ntoe es sinners’ oete le cis wastage as 
ALOU OnSCSUIDILIS Ss Gs. vents cee dicots s Sis avert a nuisinte oe bn omnes eee 
Se Grogslea UNS SUlDIUS +s, sca Me ve oe Chas ain ainsi meee a ahaee 


Actuary’s Report 


| have certified that the amount of the actuarial liability 
is in excess of the reserves required by the Canadian 
and British Insurance Companies Act and that in my 
opinion, the amount, together with the provision for 
other liabilities shown in the balance sheet as at 
December 31, 1976, makes good and sufficient provi- 
sion for all unmatured obligations of the Company 
guaranteed under the terms of its policies. 


G.R. Wallace, F.S.A., F.C.1.A. 
Vice-President and Actuary 


Toronto, Canada 
February 10, 1977 


For the Year 


1976 


18,079,599 


6,394,027 
865,883 


25,339,509 


6,560,945 
4,428,822 
880,095 
1,061,279 
213,614 
3,775,899 
1,143,533 
273,612 


18,337,799 


1,988,236 
5,757,802 
321,705 


26,405,542 


(1,066,033) 


(32,994) 
32,994 
(50,010) 


(158,632) 


(1,274,675) 
6,163,627 


4,888,952 


4,713,897 
58,825 
116,230 


4,888,952 


16,122,168 


5,840,474 
601,767 


22,564,409 


5,468,706 
3,095,462 
863,433 
880,540 
195,590 
4,161,679 
1,261,088 
264,693 


"76,191,197 


1,357,445 
5,543,628 
319,195 


23,411,459 


(847,050) 


(65,315 


(50, 30s 
) 


(962,370 
7,125,997 


6,163,627 


5,996,033 
58,825 
108,769 


6,163,627 


Statement of Operations and Surplus 


INCOME 


Insurance and’ annuity: Premiums <c a cracere ts Serco ee ese 


Investment income (less expenses $151,081 


1975—$ 1615497) ss ear ee tee ie cee eel eat gras 
Other oon Seer a eae reg eee rene ae 


DISPOSITION OF INCOME 


Paid or set aside for policyholders 


Death and disability, bDenetits. 77.9 erie: noe re en 
Matured endowments and cash Surrenders ..............2.00ee eee 
Annuity DayMentSios scan renee ote reine reat tats aerate cee 
Policy dividendSt: 0... 2 ee rn eee en ee co, ee 
Interest credited to amounts On deposit .............. 2c cece eee 
increase.in actuarial freSe@rvVere aici as ee be ee wale ara 
increase.in segregated tundse mie. OU wet. ew caterers coe ee 
OCMC Mo ois ce ea aa ree eet epee eee Re ee es at 


COMMISSIONS oes ers acta tee pete Res state eee ec cs ee eres vera 
Operating expenses. iver: a. ater ntti tele getter ee eter a re 
Premium, incomecand@other taxeSte. ee ae ee eee ee rte 


NET LOSS oi ccc giteiecaictet cee oe ere ear te eaofe tres mine toretnt ts era oust a eesteete ci Ke 


APPROPRIATIONS AND ADJUSTMENTS 


Net profit (loss) on sale‘of Securities 2.2 ee 
Transfer to investment equalization reserve............... 2 eee ee eee 
Dividends to‘shareholdersis ao ie es ee ee es 
OTe ona 6 ic ages ce iar ee So gece ecole eens 
DEGREASE IN; SURPIEWS Forgets ere ote eee 
SURPLUS, Januaryelinn sce. aoe sic ee Setar ee nee ere eer an, 


SURPLUS, December Sirk ese tae ci eee ae tere tre 


ALLOCATED TO 


General SUPPIUS .2ohines oo ee ae el ee Pere ee ea eens nas 
Shareholders’ Surplus sen are aie os 2s Cote cian ye ve kee eh are are 
Segregated funds:SurplUS? meena cates ve ete ere ee ets teen ates 


Actuary’s Report 


| have certified that the amount of the actuarial liability 
is in excess of the reserves required by the Canadian 
and British Insurance Companies Act and that in my 
Opinion, the amount, together with the provision for 
other liabilities shown in the balance sheet as at 
December 31, 1976, makes good and sufficient provi- 
sion for all unmatured obligations of the Company 
guaranteed under the terms of its policies. 


G.R. Wallace, F.S.A., F.C.1.A. 
Vice-President and Actuary 


Toronto, Canada 
February 10, 1977 


For the Year 


18,079,599 


6,394,027 
865,883 


25,339,509 


6,560,945 
4,428,822 
880,095 
1,061,279 
213,614 
3,775,899 
1,143,533 
273,612 


18,337,799 


1,988,236 
5,757,802 
321,705 


26,405,542 


(1,066,033) 


(32,994) 
32,994 
(50,010) 


(158,632) 


(1,274,675) 
6,163,627 


4,888,952 


4,713,897 
58,825 
116,230 


4,888,952 


16,122,168 


5,840,474 
601,767 


22,564,409 


5,468,706 
3,095,462 
863,433 
880,540 
195,590 
4,161,679 
1,261,088 
264,693 


"76,191,197 


1,357,445 
5,943,628 
319,195 


23,411,459 


(847,050) 


19,523 
(19,523) 
(50,005) 


(65,315) 


(962,370) 
7,125,997 


6,163,627 


5,996,033 
58,825 
108,769 


6,163,627 


Board of Directors 


Clement A. Baines 
Toronto 


Norman B. Bell 
Toronto 


W. Gordon Davison, C.A. 
Toronto 


Lloyd C. Grisdale, M.D. 
Edmonton 


lan C. Hart, Q.C. 
Toronto 


W. Leo Knowlton, Q.C. 
Toronto 


Ralph N. Mackintosh 
Toronto 


John A. McCleery, F.C.A. 
Toronto 


John W. Medland 
Toronto 


Medical Referee 
Douglas B. Campbell, M.D. 


Auditors’ Report 


We have examined the balance sheet of Zurich Life 
Insurance Company of Canada as at December 31, 1976 
and the statement of operations and surplus for the 
year ended on that date. 


Our examination included a general review of the ac- 
counting procedures of the Company and such tests of 
accounting records and other supporting evidence as 
we considered necessary in the circumstances; the 
actuarial liability was determined and certified by the 
Company’s Actuary. 


In our Opinion, based upon our examination and the 
certificate of the Actuary, the accompanying balance 
sheet and statement of operations and surplus present 
fairly the financial position of Zurich Life Insurance 
Company of Canada as at December 31, 1976 and the 
results of its operations for the year ended in accor- 
dance with accounting practices prescribed or per- 
mitted by the Department of Insurance of Canada. 


Sherwood C. Walters & Co. 
Chartered Accountants 


Toronto, Canada 
February 10, 1977 
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W. Leo Knowlton, Q.C. 
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Financial Vice-President and Secretary 
P. D. McGarry 

Vice-President 
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B. Comm., F.S.A., F.C.1.A. 
Associate Actuary 
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B. Math., F.S.A., F.C.1.A. 
Associate Actuary 


T. C. Wilkins 

Manager, Group Underwriting 
V.B. Hankey, M.A. 
Assistant Secretary 
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Assistant Treasurer 


Directors’ Report for the Year 1976 


Your Directors are pleased to present the Annual Report of 
the Company for the year ended December 31, 1976. 


SALES: 


New Individual business put in force during the year 1976 
amounted to $208,760,815 as compared to $167,281,525 in 
1975, representing an increase of 25%. Following years in 
which new Individual business increased by 38%, 15% and 
43%, this represents a very substantial increase in new In- 
dividual sales in the last four years. 


New Group Life insurance put in force during 1976 amounted 
to $169,470,710, down from $267,111,450 in 1975. Our 1976 
sales are still considerably higher than our normal levels but 
we recognise that the amount of new Group business by 
nature is likely to vary substantially from year to year. 


BUSINESS IN FORCE: 


Total business in force at the end of 1976 amounted to 
$1,767,540,607 which compares to $1,524,461,561 at the end 
of 1975. Our Individual business in force increased by 
$136,040,626 to $778,516,810 while Group Life in force in- 
creased by $107,038,420 to $989,023,797. This increase in our 
total business in force amounts to 16% and represents a con- 
tinuation of the rapid growth in the size of the Company’s 
business in recent years. 


INCOME: 


Total income for the year was $25,339,509 relating to 
$22,564,409 for 1975. Premium income increased by 
$1,957,431 to $18,079,599 which includes Group Accident and 
Sickness premiums of $1,864,284. Investment income in- 
creased from $5,840,474 to $6,394,027. The net rate of interest 
earned by the Company on its general life insurance funds, af- 
ter deduction of investment expenses, was 7.89% as com- 
pared to 7.60% in the previous year. 


The Company continued a cautious approach to new invest- 
ments during 1976, in order to provide the necessary protec- 
tion for our policyholders. Virtually all new investments in 
1976 were in the form of well-secured first mortgage loans for 
five-year terms on residential properties and bonds obtained 
through private placements with strong sinking funds. 


POLICY BENEFITS: 


During 1976 benefits to policyholders and beneficiaries 
amounted to $12,931,141. Of this amount, $1,656,767 
represented payments under Group Accident and Sickness 
policies. Payments to living policyholders amounted to 
$7,852,713 or 61% of total benefits payable. 


STRENGTH AND SECURITY: 


The actuarial reserve held by the Company to meet liabilities 
under its insurance, annuity and accident and sickness con- 
tracts was increased by $3,775,899 to $69,224,576. The unal- 
located general surplus of the Company was decreased by 
$1,282,136 to $4,713,897. 


W. Leo Knowlton, Q.C. 
Chairman of the Board 


ASSETS: 


The total assets of the Company increased during the year by 
$4,808,402 to $92,948,868, which includes $5,913,012 in 
segregated investment funds. During 1976 there was some 
improvement in the market values of many securities held by 
life insurance companies so that only $950,473 of the Invest- 
ment Equalisation Reserve of $2,729,045 was required to meet 
the effect of the reduction in market values of securities held 
by the Company. 


OPERATING EXPENSES: 


Total operating expenses of the Company increased from 
$5,543,628 in 1975 to $5,757,802 in 1976, an increase of only 
3.9%. This result has been effected through a policy of strict 
expense control which has been required during the highly in- 
flationary period through which we have been passing. On the 
other hand, commissions have increased from $1,357,445 in 
1975 to $1,988,236, due primarily to the very large increases in 
new Individual life insurance sales which we have recorded in 
the past few years. Such costs of developing business, 
together with the actuarial reserves required to be set up for 
new policies, have combined to cause a surplus Strain in the 
past two years. Although this use of surplus may be looked 
upon as an investment for future years, it can constitute a 
problem inherent in rapid growth as only a very small part of 
acquisition expenses can be amortised beyond the year in 
which they were incurred, under legislation currently relating 
to life insurance company operations. 


MORTALITY AND MORBIDITY: 


While fluctuation of mortality and morbidity experience can 
be expected by the Company from year to year, our 1976 
results have been mixed. Our mortality experience on both 
our Individual and Group Life business was satisfactory. Un- 
fortunately, disability claims under Group Life policies have 
been much higher than expected producing unsatisfactory 
results for this line of business. In addition, morbidity ex- 
perience under the Group Accident and Sickness portfolio 
underwritten by the Company and substantially reinsured 
with Zurich Insurance Company has also been less than 
satisfactory. 


GENERAL: 


During 1976, efforts were made to consolidate the many 
changes made by the Company in recent years in order to 
maximise efficiency without, in any way, reducing the record 
amounts of new sales produced by our Field Force. We wili 
eee to apply these economies throughout the year 
ahead. 


With our Accident and Sickness Fund operating in its second 
year, it was necessary to transfer an amount of $375,000 to 
this fund in order that the required margin of assets over lia- 
bilities be maintained and to correct an accounting trans- 
action from the previous year. 


The Directors would like to extend their sincere thanks to the 
nny Force and the Staff both in our branches and at Head 
Office for their excellent contribution during 1976. 


R. N. Mackintosh 
President 


Zurich Life Insurance Company of Canada 
Head Office: Toronto, Canada. 


Zurich Life Insurance Company of Canada 
Head Office: Toronto, Canada. 


